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President’s Remarks
In its 65th year of service, the education and diagnostic center for parents of children with hear-

ing loss established by Louise Treadwell Tracy shows remarkable vitality and effectiveness in car-
rying out its mission of service.  We thought these traits could be amply expressed with the theme 
Circle of Communication, in which all our programs and services revolve around the core mission 
of hope, guidance and encouragement.  Another way to look at this theme can be captured by the 
metaphor of a pebble tossed in the pond, in which each area of expertise creates  widening circles 
of influence and impact.

The Audiology and Consultation team was reponsible for its own pebbles this year, such as Baby 
Sound Check™, our model program to integrate hearing screenings into well baby check ups in 
community healthcare clinics.  The program moved firmly ahead in Year II with the training of new 
doctors and Medical Assistants who will in turn become trainers of trainers as they build self-sustain-
ing programs.

Onsite Educational Services for families created its own circles of influence with it mentoring proj-
ect for the Kapiolani Medical Center in Hawaii and the new Children’s Library, to name only two. 

In our other education programs, the Worldwide Correspondence Courses, or Distance Learning 
for Parents, and the Master’s and Credential Program, some of the most inspiring circles of com-
munication were launched. For the former, completion of all Spanish-language translations of the 
Courses, including the latest updates to the Baby Course, is a notable achievement.  For the latter, 
JTC's director of the JTC/USD online Master’s Program, was part of a team that developed the new 
rigorous national test for Listening and Spoken Language Specialist certification, which several of 
our graduates passed. This accomplishment is a strong indication of the quality of education that the 
young deaf and hard of hearing children under their care will be receiving.

Finally, ever-widening circles of awareness and support were engendered this past year through 
the synergistic efforts of Development and Communications and Finance and Administration. From 
attracting record breaking donations, to launching a newly designed Website, to planning a compre-
hensive campaign, these two departments made major advancements in carrying out their responsi-
bility to sustain and enhance the mission.

As this year’s Annual Report implicitly reveals, the legacy of John Tracy Clinic remains much the 
same since our incorporation: excellence in all services, leadership, innovation, dissemination, and a 
culture of caring. 

In representing JTC in a variety of local and national forums this year, including working with 
early intervention experts for the U.S. Department of Health and Human Services, I felt especially 
privileged and grateful to be able to rely on such a committed Board of Directors, generous donors 
and impassioned staff in bringing hope, guidance and encouragement to families of children with 
hearing loss the world over.

										          Barbara F. Hecht, Ph.D. 		
										          President
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aUdiOLOGY & COnsULtatiOn
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Comprehensive diagnostics•	

Community Hearing •	
Screening Program

Baby Sound Check® •	

Newborn hearing screening•	

Hearing aid analysis and •	
loaner fitting

Educational audiology•	

Cochlear implant support•	

Developmental consultation•	

Grief counseling and support •	
groups

Sibling Program•	

Outreach•	

Teacher Education faculty•	

Referral services•	

Hearing Air Loaner Program•	

AUDIOLOGY & CONSULTATION
Core Responsibilities

2007-2008 Highlights
JTC welcomed a new Director of Audiology Services with expertise in diagnostic and rehabilitative pediatric •	
audiology, cochlear implants and project management.

Also joining the team was a board-certified audiologist with special training in pediatric hearing aid •	
rehabilitation.

Venice Family Clinic and AltaMed Bell became the third and fourth community healthcare clinics to •	
complete initial Baby Sound Check® training and begin screening infants and toddlers as part of regular 
well baby care.

“Audiologist on Call” was introduced to streamline our education audiology support system•	

JTC’s Consultation director was invited to a conference in Madrid, Spain, to present workshops on parent-•	
centered education and counseling for families with young deaf children.

A JTC psychologist, who is also an alumnus parent, published a chapter in the third edition of •	 Choices in 
Deafness (Woodbine House, 2007), a preeminent guide to communication options for parents of children 
with hearing loss.  

Even before birth, a baby can hear its mother’s voice and distinguish it from other voices.  During the criti-
cal first year of life, the child’s neural network lays its principal foundation for speech and language develop-
ment. Unless that baby is deaf. Unrecoverable time is lost when identification of hearing loss occurs after 
infancy. When children are deprived of critical language learning opportunities by undetected hearing loss, 
they frequently experience disruptions in social, emotional, cognitive, and academic growth.  Early detection 
and immediate intervention can actually change the way their brains develop.

The Audiology and Counseling Departments collaborate to provide hearing and developmental screenings, 
audiological evaluations and ongoing assessments for infants and preschoolers as well as emotional support 
and resource referral for families. The departments continuously update their expertise and raise community 
awareness of John Tracy Clinic services by joining editorial and advisory boards and hosting meetings of 
local service providers in Los Angeles and Long Beach. The departments also attended seminars, presented 
papers and/or provided professional trainings at conferences in Utah, Wisconsin, Spain, and China.
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aUdiOLOGY & COnsULtatiOn

756*
*children screened in 

community clinics 
through Baby Sound Check

for reporting period 
Jan-Dec, 2008

1,994

number of hearing 
tests provided

new diagnosis/confirmations with 
permanent hearing loss

number of 
Children

sensorineural hearing loss 53 
Unknown hearing loss 50
JtC service referral 62 
Hearing aids referral 61 

Children referred to JtC 13 
Children referred to ent 3

newborn Hearing screening number of newborns
Failed initial screen or required additional follow up 32 
did not pass second screen 21

81
newborns
screened

Onsite Identification & Diagnostic Audiology
the clinic’s audiologists and counselors work together as a team 

to assess hearing and to provide information and immediate support 
and guidance to families whose children are diagnosed with a hear-
ing loss. the team is in high demand for its special expertise in pedi-
atric diagnostics as well as psychological support and developmental 
assessment.  Jtc experienced a sharp growth this past year in the 
use of a critical early identification tool known as auditory Brainstem 
response (aBr) testing. 

Baby Sound Check®
Baby sound check is an inovative model program for integrating 

infant-toddler hearing screening into routine well baby care.  developed 
through a major grant from the rosenthal Family Foundation, the pro-
gram was created in collaboration with local community healthcare clin-
ics to meet the hearing health needs of underserved populations. 

Protocols were revised this year to enhance training of doctors 
and medical assistants in screening equipment use and procedures. 
sessions were given both onsite at Jtc and offsite at the healthcare 
clinics. this process not only allowed the doctors to test a greater num-
ber of children in a shorter timeframe but also gave them an opportuni-
ty to tour Jtc and witness firsthand the outcomes of early identification 
and intervention.

Community Hearing Screening Program
this enduring program screens children for middle ear conditions and hearing problems in daycare cen-

ters and preschools, including early start and head start programs throughout Los angeles and four contigu-
ous counties, so they can receive appropriate medical, audiological, counseling and educational services.
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AUDIOLOGY & CONSULTATION
Community Hearing 
Screening Program Tyler had rejected 

his hearing aids 
because they didn’t 
give him access 
to sounds in the 
speech range.
Tyler D.’s mother initially 

contacted JTC because her 
son refused to wear his hear-
ing aids.  After learning about the Parent/Infant Program, 
she decided to enroll in services.  As part of the process, 
Tyler was given a routine audiology examination by JTC 
audiologists.  His test showed that his hearing loss had 
progressed dramatically since his last evaluation months 
before by the family’s own audiologist, yet no adjustment 
had been made to his amplification. 

There was little doubt that Tyler had rejected his hear-
ing aids because they didn’t give him access to sounds 
in the speech range, and he had no means of communi-
cation to explain his situation.  The sudden knowledge of 
the severity of Tyler’s hearing loss was emotionally dif-
ficult for his parents, who were now faced with the chal-
lenge of how to help Tyler learn to communicate with his 
peers.

“We thought Tyler’s aids were just 
uncomfortable and had no idea his 
hearing had gotten worse.  We are 
so fortunate to have found John 
Tracy Clinic.” 
Tyler was fitted with properly programmed loaner 

hearing aids from JTC and in less than a year moved 
on to the Preschool Program. With JTC's guidance and 
education, the family has now opted to pursue bilateral 
cochlear implants so that their little boy would have the 
best opportunity to fully develop his speech and spoken 
language before kindergarten.
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On CamPUs FamiLY edUCatiOn
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Parent/Infant Program•	

Preschool Program•	

Parent Classes and Support •	
Groups

English Language Learner •	
Initiative

Auditory-Verbal Lab Support•	

Summer Sessions education •	
program

Outreach and Professional •	
Development

On Campus Family Education
Core Responsibilities

Not so long ago, most infants born into silence found little hope of 
ever being able to play a full role in family and community life. Now, with 
early diagnosis and advances in hearing technology, it is possible for 
children who are deaf and hard of hearing to grow up in a rich sound 
environment, learning to listen, talk and succeed on par with their hear-
ing peers prior to kindergarten. But this possibility cannot become reality 
unless families receive expert help and support as soon as their child’s 
hearing loss is detected.  

For 65 years, John Tracy Clinic’s Education Services have helped 
children with hearing loss and their parents develop the skills and con-
fidence they need through the Parent/Infant and Preschool programs, 
which include Education Classes and Support Groups and ongoing 
developmental and audiological guidance.

2007-2008 Highlights
JTC’s first Children’s Library opened for service in October 2007. Children are issued their own library •	
cards and encouraged to check out books to read at home.

The first five families in the English Language Learners (ELL) program completed special training in •	
reading and writing in English to as part of a bilingual family language plan.

Program evaluation measures were updated for improved tracking of the audition, speech, language and •	
overall developmental progress of each child and parent in service.

In October, two experienced Parent/Infant teachers began a year-long mentoring program with the •	
Auditory-Oral Team at Kapiolani Medical Center in helping children develop spoken language through 
audition.

JTC’s Parent/Infant Program has been chosen as a featured program in a series of videos to be released •	
nationwide to 150 training centers by the Nurturing Project, an educational film producation company.

100% 
capacity:

preschool
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Parent Classes
This cornerstone program was presented side by side with Support 

Groups in Los Angeles and Long Beach. In fiscal year 2007-2008, intro-
ductory material in audiology and the foundation of language develop-
ment was offered simultaneously in English and Spanish. As a result, par-
ent attendance increased by 25% compared to the previous year.

Parent/Infant Program
The Parent/Infant Program, the first of its kind in the nation, offers 

specialized expertise in parent-centered, early childhood deaf education.  
The program draws families from Los Angeles, San Diego, Orange, San 
Bernardino, Riverside and Ventura counties. Most children enrolled range 
in age from newborn to age three, along with a smaller number up to age 
six who have late identified, progressive or late-onset deafness. The chil-
dren have varying levels of hearing loss, amplification and special needs. 

In addition to Tuesday night classes and support groups, this com-
prehensive program includes Demonstration Home, Friday Family School 
and the developmental services of Audiology and Consultation.

 
In Demonstration Home, parents and often grandparents •	
attend private weekly sessions to learn ways to encour-
age a child’s auditory awareness and communication skills 
through everyday activities. The number of families in 
services this past year at the Long Beach Center grew 
by one third, from 37 to 53, due to newly renovated 
facilities and expanded teacher schedules.  
Friday Family School emphasizes child development is-•	
sues in a playgroup setting. During the summer months, 
“Friday Family Playgroup” gives uninterrupted educational 
support to new and continuing Parent/Infant families. 

Demonstration Preschool Program
JTC’s comprehensive Preschool Program emphasizes spoken lan-

guage, speech development, auditory learning, cognition and socializa-
tion.  The program operates on an academic year schedule, September 
through May, and the families are invited to attend a special two-week 
intensive session during the summer.

The Preschool includes ongoing audiological and developmental 
consultation, daily speech and language tutoring for each child, main-

ON CAMPUS family Education

1∕3 
more Long Beach 
Center families

75% 
of JTC preschoolers
wear at least one 
cochlear implant

Hispanic 49%
White 28%
Asian Pacific Islander 13%
African American 8%
Native American 2%

Families enrolled in 2007-2008 can 
be broken out ethnically as follows:

25% 
increase 

in Parent Class 
attendance due to 

greater English and 
Spanish access
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streaming assistance for parents 
of students transitioning to outside 
schools, and English Language 
Learning sessions for parents whose 
first language is not English, and 
bimonthly Parent Education Classes 
and Support Groups. 

In fiscal year 2007-2008, the 
Preschool was functioning at maxi-
mum capacity, serving 26 families 
with a full-time staff of three class-
room teachers, three instructional 
aides, and four speech and language 
teachers. 

Mainstreaming
Early identification and interven-

tion have allowed more children with 
hearing loss to develop speech and 
language skills at the level of their 
hearing peers prior to kindergarten. 
With 75% of JTC preschoolers wear-
ing at least one cochlear implant this 
past year, early mainstreaming has 
become an achievable option for the 
parents.  Six children were partially 
mainstreamed during the year, with 
three leaving for regular schools prior 
to graduation. 

Professional Outreach 
and Development 

The Education staff presented 
at a number of major regional and 
national conventions during the year: 
The American-Speech-Language-
Hearing Association (ASHA) in 
Boston, Massachusetts, California 
Elementary Education Association 
(CEEA), and A.G. Bell Association 
for the Deaf and Hard of Hearing in 
Milwaukee. 

ON CAMPUS family Education
They feared their son would never hear 
music, or never hear a car approaching, 
and, most importantly, never hear them 
say, “We love you!”

Antonio passed his newborn hear-
ing screening and Marc and Toni C. went 
home from the hospital with their first son, 
certain that everything was fine.  As the 
weeks passed, they felt lucky that their lit-
tle baby slept well, didn’t cry a lot and was 
very active and curious.  

When Antonio was about seven 
months old, his parents started to notice 
that he did not consistently respond to 
his name.  One night, while Antonio was 
playing with a toy, Marc stood behind him and blew loudly on a 
whistle, but Antonio continued to play as if nothing had happened.  
They knew, then, something was seriously wrong.  

They took him to an audiologist, where Antonio was diagnosed 
with a profound hearing loss. The hospital had made a mistake. 
“I thought it was something I had done and a wave of guilt con-
sumed me,” says Toni, “but I was assured it wasn’t my fault.” Still, 
the rug had been pulled out from under them. They feared their 
son would never hear music, or never hear a car approaching, 
and, most importantly, never hear them say, “We love you!”

“John Tracy Clinic changed our lives 
forever!"
When their audiologist referred them to John Tracy Clinic, 

they signed up for the Parent/Infant Program immediately.  They 
learned how to immerse their son in sound and language the best 
they could, even though he only wore hearing aids, which did not 
give him access to speech sounds. Antonio received a cochlear 
implant on his right side at 16 months and one on his left at 24 
months. Following his second implant, Marc and Toni enrolled 
their son in the Preschool Program, where his language took off.  
Now, at age four and half, he is such a fluent speaker that he has 
been partially mainstreamed in a private school with his hearing 
peers. 

Says Toni, “John Tracy Clinic changed our lives forever! 
Thanks to the help we received here, we know that Antonio will 
grow up with the same opportunities."
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distanCe LearninG FOr Parents
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Providing guidance, education and emotional •	
support to families worldwide

Developing and distributing parent education •	
materials in English and Spanish

Coordinating activities and accommodations •	
for International Summer Session families 

Managing enrollment and parent contacts for •	
Web-based and printed courses

Expanding worldwide outreach•	

distance learning for parents

Core Responsibilities

2007-2008 Highlights
It is a pleasure to announce that a new director was hired with national experience in developing training •	
materials for staff and families of children with hearing loss and other special needs.

The Baby Course in English and the Spanish-language translations of all courses were updated.•	

JTC was featured in •	 The Kaleej Times, the largest English-language newspaper in United Arab Emirates. 
The article was written by JTC parent Mariam Ahmed Sawad Salen-AlAmeri and titled, “Finding Hope for a 
Deaf Child.”  

A presentation was made at the AMVETS National Conference in Orlando, Florida, in appreciation of 32 •	
years of support for the Correspondence Program by veterans and their families. 

Hearing loss is the most common disability at birth and exists in all countries and cultures.  It is esti-
mated that there are over three million children under the age of five with hearing loss at any given time 
worldwide. The incidence of hearing loss is three in 1,000 in developed countries and higher everywhere 
else.

The provision of encouragement to parents through correspondence began with the first letter written 
by Mrs. Louise Tracy in February 1943 and continues to this day with contacts to families by phone, fax, 
email and mail.  

Families worldwide can participate in lessons for babies, preschoolers and children with vision and/
or hearing loss.  JTC's Distance Learning courses are available in English or Spanish. After each lesson, 
parents send in a brief report and receive a personalized letter replying to their questions and concerns. 

Distance Learning staff hosted dozens of visitors and prepared learning opportunities for varied 
groups, including.

Offering training in hearing screening to local Head Start programs •	
Making presentations on hearing loss to civic groups such as the Rotary Club •	
Preparing and distributing publications for families and professionals on topics ranging •	
from common sounds to conversational skills to cochlear implants
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distance learning for parents

101,198

families 
served

since 1943

2,389

current 
active 

families

905
new 

enrollments 
2007-2008

Lessons for Parents of 
Young Preschoolers

Currently 
Active

New 
Enrollment

Families served 
since 1943

Total United States 495 168
Total Other Countries 444 166
Total Worldwide 939 334 70,468
Lessons for Parents of 
Babies

Currently 
Active

New 
Enrollment

Families served 
since 1959

Total United States 430 145
Total Other Countries 145 70
Total Worldwide 575 215 16,191

Lessons for Parents of 
Young Preschoolers

Currently 
Active

New 
Enrollment

Families served 
since 1943

Total United States 81 29
Total Other Countries 569 203
Total Worldwide 650 232 10,881
Lessons for Parents of 
Babies

Currently 
Active

New 
Enrollment

Families served 
since 1943

Total United States 26 18
Total Other Countires 136 91
Total Worldwide 162 109 1,771

Lessons for Parents of 
Deaf-Blind Preschoolers

Currently 
Active

New 
Enrollment

Families served 
since 1974

Spanish 24 8
English 39 7
Total Worldwide 63 15 1,887

ENGLISH

SPANISH
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his parents’ participation in the Jtc course gave 
carlos Felipe a solid foundation and at the age of 14 
he chose the opportunity to have a cochlear implant.
carlos Felipe was born in Bogota, colombia in 1990 to carlos Julio and 

Jannis rivero and welcomed into an extended family of grandparents, aunts 
and uncles. Just before his first birthday the family learned he was pro-
foundly deaf.  his parents contacted John tracy clinic and began receiving 
lessons, information, ideas and games to create a language-rich environ-
ment.  they were joined in this effort by devoted family members.  carlos 
Felipe’s grandfather especially made it his mission to provide his young grand-
son with everything possible to help him learn listening skills and spoken lan-
guage.  

they were amazed by Jtc's depth and variety of programs and services.
the family was delighted with his steady progress and one of the milestones of his childhood was the 

“completion” of the course. his parents’ participation in the Jtc course gave carlos Felipe a solid founda-
tion and at the age of 14 he chose the opportunity to have a cochlear implant.  he now studies industrial 
design at the Universidad del Bosque.

Last summer, carlos Felipe and his grandfather journeyed from colombia for the sole purpose of 
greeting and thanking the staff for the help and support offered to carlos’s parents during his preschool 
years.  they were amazed by Jtc's depth and variety of programs and services.

distanCe LearninG FOr Parents
International Summer Sessions

Families again convened from all over the 
world to attend one of three, intensive summer 
sessions at Jtc.  their children with hearing loss 
ages two to five were enrolled in Jtc’s special-
ized preschool programs and their siblings par-
ticipated in recreational, educational and support 
sessions.  

as in the past, parents attended daily edu-
cational lectures, support groups, observation 
sessions, language therapy and audiology evalu-
ations.  Parents also met and learned from other 
families, graduates of Jtc, adults with hearing 
loss, clinicians, educational specialists, experi-
enced hearing loss experts and professionals 
from many fields.  they departed with new infor-
mation, new friends and new guidance.

Carlos



Circle of Communication 14

teaCHer edUCatiOn
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implementating a fully accredited master's •	
degree program onsite and nationwide online 
with the University of san diego (Usd)

Providing mentorship to distance education •	
faculty and their supervisors

Giving students access to up-to-date research •	
and resources and training instructors in latest 
Web-ct software

coordinating a wide range of teaching •	
practicum experiences

Offering scholarship support for graduate •	
students

Providing mentorship and professional •	
development for program graduates

Offering in-service training for professionals•	

teaCHer edUCatiOn
Core Responsibilities

2007-2008 Highlights

The	first	graduates	of	the	JTC/USD	distance	learning	option	passed	the	Listening	and	Spoken	Language	•	
Specialist	(LSLS)	certification	in	auditory-verbal	therapy	or	auditory-verbal	education.

a formal mentorship program was introduced for supervisors of the distance Learning graduate students •	
in	order	to	see	JTC's	approach	and	programs	first	hand	and	learn	how	the	supervisors	can	best	help	their	
students.  

The	Teacher	Education	director	served	on	a	team	of	experts	to	develop	the	first	national	exam	to	certify	•	
teachers of deaf and hard of hearing children through the aG Bell academy for listening and spoken 
language.

the director was chosen by the california commission on teaching credentialing to be part of a special •	
education design team to draft new state credential standards for teachers of the deaf.

The	University	of	San	Diego's	new	School	of	Leadership	and	Education	Sciences	is	now	specifically	•	
dedicated to the Jtc/Usd partnership.  

the motto of the Jtc teacher education Program is 
expressed in the acronym PerL: Passion, excellence, 
respect, and Leadership:

Passion for providing hope, guidance, and encour-•	
agement to deaf children and their families;
excellence in the knowledge, skills, and attitudes •	
that they bring to their profession;
respect for the children, families, and colleagues •	
with whom they work; and
Leadership in providing the vision, direction, and •	
motivation for positive changes in education.
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teaCHer edUCatiOn
Instructional Technology

all onsite graduate courses are offered in the Fletcher Jones Foundation Professional education •	
suite, which has been equipped with an Lcd projector, document camera, sympodiums and 
other instructional technology, including special task lighting required both for notetaking and for 
interpreting with graduate students who have hearing loss.  
For its distance Learning Option, Jtc now uses Webct as the instructional platform. the •	
distance education Faculty who visited during the summer residency program for the graduate 
students were able to participate in training for various Webct updates and exploratory con-
cepts such as podcasting lectures. 

Faculty
two new instructors were approved as adjunct faculty for the Jtc/Usd teacher education program this 

past year.  an Online instructor, with many years of experience in teaching deaf children in a self-contained 
classroom at the elemenary level, was hired to facilitate student teaching in the students' home states. an 
Onsite faculty member, an audiologist with expertise in clinical audiology, taught courses in diagnostics and 
amplication.

susan’s background as a mother of a deaf child has given her special 
insight into the needs of the children and parents with whom she works. 
susan renne, a graduate student in the Jtc/Usd teacher education Program, 

teaches preschool children who are deaf and hard of hearing in the covina valley 
Unified school district east of Los angeles. she will soon be a "double" Jtc gradu-
ate.

susan is the mother of two adult children, one of whom is profoundly deaf 
and attended Jtc with her family as a preschooler. susan’s daughter received a 
cochlear implant at age 4. she is now a sophomore at california state University 
at Long Beach majoring in dance. 

 “everything i did with my daughter at Jtc, i do now as a 
teacher because it works.”
susan’s background as a mother of a deaf child has given her special insight into the needs of the 

children and parents with whom she works. the skills she learned at Jtc as a mother, she has translated 
into action for her career as a teacher. “everything i did with my daughter at Jtc,” she says, “i do now as 
a teacher because it works.”

susan received her california credential in General education in the spring of 2007 and began her 
teaching career and her graduate program that fall.  she has since completed one and a half years of 
Jtc’s rigorous online academic program while teaching her own class from 8:00 a.m. to 1:00 p.m. every-
day.  in the afternoons, she travels to another school site to teach older students who are also deaf and 
hard of hearing as part of the requirements for the deaf and hard of hearing credential. 

susan will graduate in may 2009 with a master’s degree and california credential in deaf and hard 
of hearing from the University of san diego.
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Teacher Education
Summer Residency Programs

In July of this past summer, the Distance Learning students in their sec-•	
ond year of the program returned for their second summer residency.  
They took the Preschool Theory course in the Multimedia Library/Class-
room, and completed their Preschool Practicum in the JTC Preschool, 
and their practicum in Auditory-Verbal Therapy in the JTC Auditory-
Verbal Therapy Lab.  
In August, two new cohorts were welcomed to the program.  The Dis-•	
tance Learning Year 1 cohort is comprised of teachers in Missouri, Vir-
ginia, North Carolina, and California.  Our Onsite graduate students will 
be with us at our JTC campus for a year, but come to us from Massa-
chusetts, Arizona, Africa, and California.  Both cohorts were welcomed 
to the JTC/USD family with a day-long tour, inservice, and reception at 
USD.  

Financial Support
Two grants that were funded through the U.S. Department of Education continued 

to provide tuition support for the graduate students.  
The JTC Teacher Education Department was awarded a new grant totaling 

$400,000 in tuition support for 2008-2009 graduate students.  
Other financial support for the students and the program was received through 

the Emblem Club, the Financial Aid Office of USD, and Professional Education 
Organization.

Community Outreach
In its leadership role in the community, the Teacher Education Depart-•	
ment provided guidance, support, and mentorship to professionals, 
parents, and children in many outreach programs:
A grant was received from the Mara W. Breech Foundation to fund the •	
11th year of Teacher Inservice and Education Support (TIES).  The 
theme was “Perspectives on English Language Learners” and all pre-
sentations dealt with the issues faced by families who speak languages 
other than English, their deaf children and the professionals who serve 
them.
JTC faculty continued through the year to provide mentoring, guidance, •	
and support to Deaf Education professionals in the Los Angeles Unified 
School District. 
A review of the experiences of the JTC/USD Teacher Education pro-•	
gram was presented at the Association of College Educators of the 
Deaf and Hard of Hearing (ACE-DHH) in Monterey, California.  

25
Total program 

graduates
completing 
Master's 
Degrees
in Deaf 

Education
2005-2008

4
onsite

program
graduates

2008

5
online

program
graduates

2008
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adVanCement & OPeratiOns
FUnd deVeLOPment & COmmUniCatiOns • FinanCe/administratiOn & inFOrmatiOn teCHnOLOGY
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this past year, a record $3,913,377 was raised or pledged for direct services, which included a               •	
$1.03 million gift of stock, one of the largest individual donations in Jtc history.  

in January 2008, the Board of trustees began the feasibility phase for a comprehensive fundraising •	
campaign to be called Breaking the Sound Barrier.

adVanCement & OPeratiOns

$3,913,377

2007-2008 
revenue total

Fund Development
John tracy clinic is able to offer its critical and comprehensive audiological, 

counseling and education services free of charge through the generosity of phil-
anthropic communities throughout california and beyond. individual supporters, 
charitable foundations, corporate donors, volunteer guilds and auxiliaries and 
alumni join together to enable families and professionals worldwide to carry out 
the mission without tax-based funding. Fundraising and awareness building are 
directed by the Fund development and communications department.

FUndinG vehicLes

Grant 
applications

60%General
Gifts
28%

annual appeals 
& Bulletin 3%

Board Giving 4%
Workplace Giving 1%

special events 4%
memorials & tributes 1% Wills & Bequests 6%

FOUndatiOns and cOrPOratiOns: $1,921,815
individUaLs: $1,445,665

FUndinG sOUrces

Foundations
48%

individuals, 
memorials,
United Way 

37%

Guilds & auxiliaries, clubs 
& Organizations 6%

Wills & Bequests 8%
corporations & Groups 1%
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ADVANCEMENT & OPERATIONS

$700,000 The Lincy Foundation Ongoing Clinic Programs

$500,000 Joséph B. Gould Foundation Preschool Family Year Fund

$151,781 The Lincy Foundation JTC-PTN Collaboration

$150,000 The Lincy Foundation Parent/Infant Program

$100,000 California Community Foundation Parent/Infant Program

$50,000 Hope for Hearing Foundation Ongoing Clinic Programs

$40,000 QueensCare Community Hearing Screening Program

$35,000 Kenneth T. and Eileen L. Norris Foundation Parent/Infant Program

$28,000 Carrie Estelle Doheny Foundation Parent/Infant Program

$25,000 Sharon D. Lund Foundation Preschool Family Year Fund

$23,761 B.C. McCabe Foundation Information Technology Upgrades

$15,000 Aegon Transamerica Foundation Ongoing Clinic Programs

$15,000 The Medtronic Foundation Community Hearing Screening Program

$15,000 Northrop Grumman Corp. Community Hearing Screening Program

$10,500 Children’s Benefit League Long Beach Center

$10,000 Claire Giannini Fund Ongoing Clinic Programs

$10,000 Edmund & Mary Shea Family Foundation Long Beach Center

$10,000 Fairchild-Martindale Foundation Ongoing Clinic Programs

$10,000 Fletcher Jones Foundation Community Hearing Screening Program

$10,000 Mara W. Breech Foundation Teacher Education Student Support

$6,000 Elks of Los Angeles Foundation Ongoing Clinic Programs

$5,000 Sketch Foundation Parent/Infant Program

$5,000 William E. Chelew Foundation Ongoing Clinic Programs

Foundation and Corporate Gifts of $5,000 and above:

AMVETS National Ladies •	
Auxiliary 

Brentwood Guild •	

Children’s Benefit League •	
of Long Beach

Friends of JTC Alumni •	
Association

Parents of John Tracy •	
Clinic

Orange County Guild•	

Guilds and Auxiliaries

Since the 1950s, volunteer groups have garnered good will and raised funds for John Tracy Clinic’s pro-
grams and services through a myriad of events, including fashion shows, benefit dinners, horse shows, movie 
premieres, and golf tournaments.  This year, six active groups worked to advance the mission: 
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José, like most of the children at Jtc, has the popular 
version of the cochlear implant in which the external 
processor and microphone are worn behind-the-ear 
rather than on the body.
On saturday, July 5, Jtc preschooler José Franco, and his mother, hilda, 

were having lunch at a local restaurant when two teens grabbed the external 
part of José’s cochlear implant (ci) right off of his head and ran out the door.  

it was the second time José’s implant had been stolen. the first time was 
at a market and hilda ran after the boys, who dropped it in the parking lot. 
she was profoundly shaken by this second act, which left José disoriented 
and cut off from the world of sound, and the family feeling more vulnerable 
than ever. 

José’s father, elias Franco, believes the thieves did not intend to steal José’s cochlear implant, but, 
rather, thought it might be a Bluetooth cellphone headset. such headsets are in high demand now that 
california law no longer allows drivers to talk on hand-held phones.

the story and Jtc made national news on cnn.
 José, like most of the children at Jtc, has the popular version of the implant in which the external 

transmitter and microphone are worn behind-the-ear rather than on the body.  these types of devices 
can easily be mistaken for the new cellphones.  the Francos filed a police report and posted flyers with 
a photo and description of the ci hoping that the thieves would return it.  although the device costs sev-
eral thousand dollars, it is of no value to anyone but the owner.  each implant contains software that is 
mapped to match an individual’s specific nature and degree of hearing loss. José is currently wearing a 
back-up unit. 

alerted to the news by one of his preschool teachers, Jtc staff called the Los Angeles Times hoping 
to stop a trend in this outrageous activity. Times reporter mary engel and photographer Bob chamberlin 
covered the story, which ran in the california section, July 14, 2008. the story and Jtc made national 
news on cnn and were also featured on kcBs and kcaL.

Communications
the year in communications saw an important redesign of the Website, www.jtc.org, in conjunction with 

the it department.  a reported 2,704 organizations now have Websites that link to Jtc, and online aware-
ness included Youtube stories, free Google ads and 20 blog appearances. Jtc was also featured in 22 news 
stories, including a major article on Baby sound check® in the Fall 2007 issue of the prestigious California 
Pediatrician and the shocking account of the theft of a Jtc preschooler’s cochlear implant headset that 
appeared in the Los Angeles Times and on local tv, radio and cnn.

José
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revenUe, Gains and sUPPOrt
contributions   3,925,265
contract revenue 423,594
Other income 18,550
dividends & interest 851,858
realized losses on sales of investments -78,009
Unrealized losses on investments -1,493,743
net assets released from restriction -

$3,647,425
FUnctiOnaL exPenses
Program services

social services 3,719,264
Public information and education 198,430
teacher education 545,426

4,463,120
Fundraising 543,086
management and general 438,426

5,444,632
changes in net assets -1,797,207
net assets, beginning of year 21,368,802
net assets, end of year $19,571,595

cUrrent assets 2008 2007
cash and cash equivalents 420,418 93,071
investments 15,107,508 16,996,200
accounts receivable 157,840 84,546
current portion of pledges receivable 385,000 322,500
Other assets 71,959 39,775

16,142,725 17,536,092
Property and equipment, net 3,954,482 4,199,104
Pledges receivable, net of current portion 272,325 189,573

$20,369,532 $21,924,769

Financials
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Living in malaysia, 
the family did not 
have many options 
with regard to 
spoken-language 
services for their 
little boy.
When tufayl s. was 20 

months old, his parents, 
sulaman and Ziba sateh, 
began to suspect that he 
was not hearing. he responded to no sounds and nei-
ther understood nor expressed a single word.  One 
month later, it was confirmed.  tufayl was profoundly 
deaf.  Like so many parents in countries where there 
are few options, they turned to the internet and began a 
search for all possible sources of information and help.  
Ziba, his mom, happened upon the Website for John 
tracy clinic and immediately enrolled in Jtc’s distance 
education Program for Parents.

“With the knowledge and support 
provided by Jtc, i was able to do 
this alone."
 sulaman and Ziba, who were able to obtain hearing 

aids for their baby, spent hours and hours going through 
the Jtc language and listening activities. realizing how 
critical it would be for tufayl to be immersed in spoken 
language, Ziba finally left her job so that she could be 
home with him on a full-time basis. 

 Last year, eleven months after enrollment, Ziba 
sateh submitted the final report on the lessons, which 
showed that tufayl had already developed a vocabu-
lary of over 500 words! now, several months later, Ziba 
has written to share her excitement that tufayl is speak-
ing in sentences and that his speech is getting clearer 
every day.  

“all of this was achieved with the minimal help of 
professionals here,” she says. “With the knowledge and 
support provided by Jtc, i was able to do this alone.”

Tufayl

Finance & Administration
the beauty and smooth functioning of 

both the main campus in Los angeles and 
the satellite center in Long Beach are an 
important part of engendering hope, guidance 
and encouragement.  it is the Finance and 
administration department that is responsible 
for this aspect of Jtc’s mission, from account-
ing and budgetary oversight, to upgrades of 
the computer network and maintenance of the 
facilities and grounds.

Beyond its fiduciary responsibilities in fis-
cal 2007-2008, the department:

introduced a new adP paperless, online •	
payroll system for improved effectiveness 
and	efficiency	in	time	reporting.

Brought in an arborist to give new life to •	
JTC's	Autralian	Moreton	Bay	fig	tree,	a	
symbol of strength and tranquility;

Launched a “green” initiative to reduce •	
Jtc's energy costs and environmental 
footprint.

Information Technology
this past year, the information technology 

staff introduced a new Website design for 
www.jtc.org in collaboration with communica-
tions and marketing. the new look, naviga-
tion, and content are intended to make Jtc’s 
increasingly important “face to the world” more 
accessible and practicable for both families 
and professionals. in addition, the it team:

developed new systems for improved •	
collection and tracking of data in support 
of audiology, education and development 
programs.

continued the transfer of Jtc’s extensive •	
historic video archives into digital format 
to expand their educational and marketing 
use. 
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From the Board

“Back in 1943, some evening toward dusk, if an aware and 
discerning person had passed in front of the small house at 
924 West 37th Street, Los Angeles, he might have caught a 
glimpse of covered wagons and the scent of campfires for, 
from the beginning, the Clinic has been a pioneer, pushing 
back frontiers.”

– Louise Treadwell Tracy (1896-1983), Founder

In the 21st Century, the frontier that we are pushing back has less to do with camp-
fires and covered wagons and more to do with scientific discovery, new technologies, and 
explorations of the universe beyond our increasingly tiny world.  Our pioneers in this cen-
tury will be the astronauts who first colonize Mars, and the scientists and entrepreneurs 
who discover new sources of safe, clean, renewable energy.  

And today, at John Tracy Clinic, our professionals and parents are discovering 
new ways to help deaf and hard of hearing children break through the "sound barrier."  
Children diagnosed with hearing loss in this century have access to medical and scientific 
advances barely dreamed of when John Tracy Clinic was located at 924 West 37th Street.

It is an honor to serve as Interim Chair of the Board of this pioneering institution. It is 
our solemn commitment to ensure that the public is being served in the highest ethical 
and professional manner and that our programs are available – free of charge – to meet 
the needs of parents of young children who are deaf or hard of hearing. I can say without 
qualification that the extraordinary staff and strong core of support makes our task to bring 
hope, guidance and encouragement to these parents one of the most rewarding possible.

									         Joan A. Payden
									I         nterim Chair
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2009 board of directors

Interim Chair

	 Joan A. Payden
	 President
	 Payden & Rygel

Secretary

	 Susie Tracy
	 White Oak Images, Ltd
	 Fine Art Photography

Assistant Secretary

	 Robert J. Wagner
	 Actor

Treasurer

	 Melvyn T. Masuda
	 Partner, Retired
	 Ernst & Young

Assistant Treasurers

	 Michael D. Barker
	 Managing Director
	 Barker Pacific Group, Inc.

	 R. Bradbury Clark
	 Of Counsel
	 O’Melveny & Myers, LLP

	 William G. McGagh	
	 McGagh Associates
	 Corporate Financial Consulting

Louis R. Miller, III
Partner
Miller Barondess, LLP

J. Jay Rakow

President
Lincy Foundation

Patricia W. Barry

President
Philip and Patricia Barry 	
Productions

Robert W. Clemo

Chairman and CEO
The Rule Group

James R. Curtis

Author

Mr. Speed Fry

Owner
Fry Construction

Mr. Gaston Kent

Vice President, Finance
Northrop Grumman Corporation

Kent Kresa

Chairman Emeritus
Northrop Grumman Corporation

Gary U. Rollé

Principal, Managing Director, CIO
Transamerica 
Investment Management, LLC

William E. Self

President
Self Productions, Inc.

Directors Emeritus

Chair

	 Dickinson C. Ross
	 Chairman Emeritus
	 Johnson & Higgins

David L. Buell
Chairman and CEO
Home Funding

Patricia A. Fry 
R.N.
St. John’s Health Center

Lawrence O. Kitchen
Chairman and CEO, Retired
Lockheed Corporation
	
Lyle V. Krapf	
Senior Vice President, Retired
Bank of America
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